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Abstract
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fferent variables. The objective is to offer a panoramic view for evaluators, authors, librarians, and editors to use in decision
making. Also included are conclusions about various assessment systems, their potential, and the optimum conditions for
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Resumen

Se presentan varios sistemas de evaluacion de libros y/o editoriales cientificas en varios paises europeos y dos latinoameri-
canos con las metodologias que aplican: opinidn de expertos, resefias, presencia en bibliotecas académicas, especializacion,
sistemas de seleccidn de originales, citas y sistemas integradores de variables. Con ello se ofrece una visién panoramica que
permitird a los evaluadores, autores, bibliotecarios y editores contar con informacién para tomar decisiones. Las conclu-
siones son Utiles para utilizar diferentes sistemas de evaluacion, sus potencialidades y las condiciones dptimas de uso en la

practica.
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1. Introduction

It is undisputed that books are an important communication
channel for Humanities and Social Sciences scholars. Books
dominate in the scientific output in these fields. According
to Rectors Conference of Spanish Universities (CRUE), 14% of
the publications in the Arts and Humanities, from all Spanish
University lecturers and researchers in 2010, were books,
and 42% of the publications were book chapters (Michavi-
la, 2012). The importance of books can also be seen when
looking at citation rates: between 75 and 80% of the docu-
ments cited by Literature scholars are books (Stern, 1983),
while in the case of Arts (Cullars, 1992) and Philosophy (Cu-
llars, 1998) this percentage ranges between 60 and 85%. In
the UK about one-third of the documents published in So-
cial Sciences and Humanities are books (Kousha; Thelwall;
Rezaie, 2011). In light of these data a question should asked
regarding the importance of books in these fields: Why are
they important? And the answer is simple: books offer re-
searchers in Social Sciences and Humanities features which
journal articles do not (Domingo-Baguer, 2013; Giménez-
Toledo; Tejada-Artigas; Mafana-Rodriguez, 2013).

Books dominate in the scientific output
of Humanities and Social Sciences

Assessments of scientific output have traditionally been
limited to the analysis of scientific journals and are the fo-
cus of researchers in the fields of bibliometrics and scienti-
fic assessment. However, books have received little research
attention and are, therefore, a pending task to further the
assessment efforts in Social Sciences and Humanities. When
books are left out of assessment efforts it deepens the margi-
nalization of books as a mode of scholarly communication —
currently fundamental in the Social Sciences and Humanities.

The Norwegian system Cristin may be considered the first
experience regarding books evaluation since it included a

categorization for the assessment of books published by the
scholarly community of Norway. In 2011 two other sources
of indicators for books were presented. During the 13th In-
ternational Society for Scientometrics and Informetrics (1SSI)
Conference, the Book Citation Index was publicly announ-
ced and launched (Adams; Testa, 2011). At the same time,
the first ranking of book publishers based on the opinions of
humanists and social scientists was launched in Spain (Gi-
ménez-Toledo, 2011); this first ranking eventually became
Scholarly Publishers’ Indicators (SPI).

The assessment models in Europe tend
to be more qualitative

From then up to the present a series of advances in the re-
search have taken place. Also, several information systems
and indicators for the categorization of books and book pu-
blishers have been developed in Spain and other European
and Latin American Countries. The review of all the expe-
riences in this field permits a better knowledge of the as-
sessment processes and its uses and also the identification
of their chronology and evolution, the background positions
of each initiative and the acceptance of these systems by
the different scholarly communities.
http://www.cristin.no/english

2. Assessment of books and book publishers

International and national sources of indicators (such as
Web of Science, Scopus, and ERIH) aimed at assessing jour-
nals have existed for decades. However, it is only recently
that indicators for assessing books have been proposed.

Following the previously established path of citation-based
metrics, both Thomson Reuters (Book Citation Index) and
Scopus (Book Titles Expansion Program) developed their own
tools for books. Nevertheless, their limited language covera-
ge (basically restricted to English) and the citation-based indi-
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cators (which are based on their own information systems) do
not offer a proper assessment for the needs of social scien-
tists and humanists, where books are a primary element.

It is remarkable that the Research Excellence Framework
(REF, UK) --the most important research evaluation process
in UK-- does not use citation metrics when performing as-
sessment exercises?. It is also important to note that the
assessment models in Europe (including Spain) tend to be
more qualitative.

Due to the absence of information systems that assess books
and monographs, some European countries have developed
their own individual information systems, which are used as
support in the assessment of research activity.

3. Objectives

This work aims to offer a comprehensive review of the initia-
tives and methodologies used in various European countries
(and two in Latin American) to assess books and/or book pu-
blishers. It is also an objective of this work to underline the
clear and substantive differences between the assessment
systems, as well as showing the diversity of existing ap-
proaches regarding the study of books and book publishers.

This wide-scope review provides those with responsibilities
in scientific assessment a general overview on current prac-
tices which will help in decision making. This review might
also be useful for researchers selecting book publishers,
scholars who want to establish the book as legitimate re-
search output, and academic librarians in book selection.

4. Methodology

The experiences and information systems reviewed in this
article have been identified through an exhaustive literature
review, as well as by means of information exchange and
scientific collaboration with some of the researchers who
have responsibilities in the management
of these systems. The participation of the

volve the application of some indicators on book publis-
hers of one or more disciplines;

- ‘complete’ information systems, which offer one or more
indicators applied to a full set of book publishers belon-
ging to a range of disciplines and that can be applied, the-
refore, to large sets of scientific output.

b) Their developers:

- public developers: governmental institutions, research
groups, etc.;
- private developers: Thomson Reuters, Elsevier, etc.

c) The ‘product’ type generated by the assessment systems:

- book publishers’ categorizations;

quality labels;

rankings;

- systems which compile diverse indicators for each book
publisher.

d) Geographical reach: in general, it can be stated that all
systems show or can reach international audiences since
these systems include book publishers from all over the
world (those in which the researchers have published).

e) Methodological approach: it is possible to identify:

- qualitative methodologies: expert opinion, analyses of
book publishing processes, specialization, review analysis;
- quantitative methodologies; citations.

5. Results. Review of the assessment models for
books and / or book publishers
5.1. Expert opinion-based assessment systems

Current Research Information System in Norway (Cristin)
http://www.cristin.no/english

Cristin is a Norwegian database that keeps an exhaustive
record of all the publications authored by researchers affi-

authors in the European network Eval-
Hum and several international meetings
on the assessment of Social Sciences and
Humanities have been crucial in prepa-
ring this review.
http://www.licorn-ubs.com/evalhum

. Home

CRIStin

Once the systems and experiences were
identified, a literature review was carried
out and included websites and working

- Gurrent Research Information System In Norway

The CRIStin systam

National Research Information System

Frequently asked questions
Find my local superuser

Sitemap Norwegian website

Search

Library Consortia ~ Open Access  About CRIStin

NORA

Open Access
Open repositories

CRIStin is working to make Nonwegian
research publically available to sveryone,
free of charge

Wwww.openaccess.no

documents regarding each information
system.

The CRIStin system Statistics

User guides
CRIStin-institutions and their superusers

Norwegian Scientific Index (NVI),
2011-2014

CRIStins Open Access work =)

Library Consortia

4.1. Book assessment methodologies

For publishers

Taxonomy of book assessment methodo-
logies

The studies and projects analyzed in this
review can be classified according to se-
veral variables. The axis of this taxonomy
is the following:

CRIStins consortia agreements

Events

The 10th Munin Conference on Scholarly
Publishing

Nov 30, 2015 10:45 AM - Dec 1, 2015 03:30 PM,
UIT - the arctic university of Norway

Events 3

News (in norwegian)
Hoydepunkter fra IGOLC-konferansen
Oct 30, 2015 09:34 AM
NVl-rapportering 2015 og justeringer av
publiseringsindikatoren
Oct 23, 2015 03:41 PM

Nyhetsbrev nr. 2/2015
Oct 6, 2015 08:17 AM

News 3

a) Their stage: it is possible to find
- partial and empirical studies which in-

Figure 1. Current Research Information System in Norway (Cristin)
http://www.cristin.no/english
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liated to universities and the public sector’s research carried
out in Norway. It is, therefore, a unified database which con-
tains all metadata required for further analysis taking into
account field-specific issues. Both academic journals and
book publishers are classified in two categories or levels
(1 and 2) by disciplinary panels conformed by researchers
in various institutions in the country; the two levels are re-
viewed annually by the National Councils in each discipline,
together with the National Publishing Board. This system
operates with two aggregation levels: first, the individual
records of each publication and second, the level regarding
the communication channels (for example, mainly book pu-
blishers and journals).

The Norwegian model has also been
adopted in Denmark, Flanders, Finland
and Portugal

Regarding scholarly books and monographs, the classifica-
tion system is applied at the level of book publisher. The
proportion of these documents is determined by a panels of
experts so that only 20% of book publishers are at the hig-
her evaluative value (2) while 80% fall into the lower cate-
gory (1). Scores given to documents in each level range from
8 points, for a book published in a level 2 book publisher,
to 0.7 in the case of a book chapter in a level 1 book publis-
her. Regarding journal articles, the maximum score given to
a scientific paper published in a level 2 journal is 3 points.
According to its methodology, the system can be described
as qualitative (Sivertsen, 2010, p. 26) since final quantifica-
tion? (belonging to one of the two levels numerically quan-
tified) has a mere denominative aim: the judgments leading
to the classification are exclusively qualitative. Citations are
not taken into account as an information source. Also the
assignation of maximum and minimum scores within each

category cannot be considered a quantitative system: that
quantification is instrumental and is entirely based on qua-
litative judgments.

Although the Norwegian model was specifically designed
for the assessment of publications authored by Norwegian
researchers, the core scheme has also been adopted in Den-
mark (Ingwersen; Larsen, 2014), Flanders, and Finland (Au-
ranen; P6lonen, 2012). The system keeps its core structure
but has been adapted to the specific needs of each country.
While the results of the specific Norwegian lists are closely
attached to the practices of the Norwegian scholarly com-
munity, the method has also been implemented in Portugal
(Sivertsen, 2014).

Scholarly Publishers Indicator (SPI)
http://ilia.cchs.csic.es/SPI

Scholarly Publishers’ Indicators (SPI) is an information sys-
tem on book publishers developed by the Research Group
on Scholarly Books (iLIA) at the Spanish National Research
Council (CSIC). This system has the general aim of offering
different visions —through indicators- on scientific / scholarly
book publishers (both Spanish and non-Spanish). The qual-
ity indicators offered for each book publisher are intended
to inform authors and evaluators about some of the key fea-
tures of the book publisher so they can count with objective
judgment elements in the assessment process. The system
does not have among its aims the ‘automation’ of the as-
sessments of scientific output in the form of books, but in-
stead it offers information in order to clarify, complete, or
support an evaluator while making a judgment.

The four elements around which SPI has been developed
are:

1) The prestige perceived by the academic community
towards specific book publishers.

This prestige has been identified through two large surveys
sent to Spanish lecturers and resear-
chers in all fields of the Humanities

PROYECTO INDICADORES PARA EDITORIALES BUSCADOR DE EDITORIALES

SPI

\E(panded

Buscador de indicadores para editoriales académicas / cientificas @

=

Especializacién

4

Seleccién manuscritos en editoriales

&

Prestigio editorial. Rankings

Resultados (2012 / 2014) Grado de especializacion

tematica de las editoriales
Metodologia (2012 /2014)

UNE. Produccién editorial por

Calidad y transparencia

informativa

and Social Sciences. The 2012 and
2014 editions of the survey were
sent to over 11,000 scholars. Res-
ponse rates (26% and 23.05% res-
pectively) can be considered high
for this type of studies and, although
there is variance among the discipli-
nes, the results show a gradation of
perceived book publishers’ prestige
in each field and prestige concentra-
tion in a core of book publishers. The
number of ‘mentions’ for each book
publisher as well as the position in
which they have been voted are in-
cluded in the data for the calculation
of the book publishers’ prestige in-
dicator (Giménez-Toledo; Tejada-
Artigas; Manana-Rodriguez, 2013).
This indicator has enabled the cons-

»

EQUIPO

o

Informes y gréficos

Comunidades Auténomas

Figure 2. Scholarly Publishers Indicators (SPI)
http://ilia.cchs.csic.es/SPI

truction both disciplinary and gene-
ral rankings for all the fields studied.

708 El profesional de la informacion, 2015, noviembre-diciembre, v. 24, n. 6. elSSN: 1699-2407



Review of national and international initiatives on books and book publishers assessment

2) Book publishers’ thematic specialization.

Knowing the disciplinary profile of a book publisher (inclu-
ding the disciplines in which it has published the largest
amount of titles or in which disciplines its production has
been more stable over time) gives an idea about its rele-
vance and position in a given field. Specialization is highly
regarded in scholarly publishing and it is required, not only
in research itself, but also in the selection of publication
channels. In order to better understand the specialization
of Spanish book publishers, data from Dilve (Distributor of
Information on Spanish Books for Sale) were analyzed. The
result of these analyses is a series of charts reflecting the
distribution of titles through disciplines for each book pu-
blisher.

http.//ilia.cchs.csic.es/SPl/especializacion_editoriales_spi.html

SPI offers information in order to clarify,
complete, or support an evaluator while
making a judgment

Book publishers’ specialization is among the features taken
into account by assessment agencies in their criteria (Ane-
ca, 2008; p. 22) and is also considered by Aneca (Spanish
National Agency for Quality Assessment and Accreditation
in Spain) as a plausible variable for the improvement of uni-
versity presses’ competitiveness (Unelibros, 2014).

3) Original manuscript selection process.

SPI has progressively included more information regarding
the original manuscript selection process of scholarly book
publishers. Both evaluators and readers expect the texts
have been reviewed or validated by experts in the field.

Guidelines from the evaluation agencies often highlight this
variable; however, this information can only be provided
by book publishers and it is usually not publicly disclosed
(Giménez-Toledo et al., 2014).

4) Presence of book publishers in other information sys-
tems.

SPI Expanded offers information about book publishers in
four international information systems.
http://ilia.cchs.csic.es/SPl/expanded_index.html

One of the systems is SPI; the other information systems are
the Book Citation Index (Thomson Reuters), Scopus (Else-
vier), and the lists of publishers from the Norwegian model
(see previous section).

These three systems were selected for inclusion for sev-
eral reasons. First, they include the information usually
mentioned by assessment agencies when reviewing book
publishers. Also, previous studies involving researchers and
publishers (Giménez-Toledo; Tejada-Artigas; Mafiana-Ro-
driguez, 2013; iLIA, 2014; {LIA, 2015) have shown the role
of these indicators as ‘highly definitory’ of the quality of a
book publisher. This reflects a high degree of consensus on
the issue and makes these indicators more adequate than
others, both for the features pointed out earlier and for
their acceptability.

5.2. Reviews

Although the studies regarding book reviews are scarce
(Hartley, 2006, among them), Zuccala and Van-Leeuwen
(2011) have analyzed the role of this type of document in ci-
tation networks traceable in the Web of Science (in the case
of History and Literature), showing the potential relevan-
ce of these documents in assessment procedures in those
fields for which books are the main
communication channel.

Ediciones Morata, S.L.

Zuccala et al. (2015) have recently
carried out an altmetric approach
in the case of History books (cited
in a set of journals identified in Sco-

R

= = =a = s =a o=n kA R BE R RF R B o W

Figure 3. Example of book publisher disciplinary profile. Distribution of titles among disciplines for
Ediciones Morata.
http://ilia.cchs.csic.es/SPl/especializacion_editoriales_spi.html

pus). They analyzed the correlation
between the scores obtained in the
open valuation site Goodreads and
the citations received by the books.
These correlations were positive but
weak, which, notwithstanding any
further causal relationship, shows
the limited covariance of both va-
riables.

http://www.goodreads.com

5.3. Presence in academic libra-
ries

An analysis of academic library hol-
dings enables the identification of
frequently indexed book publishers.
This information then helps to iden-
tify higher or lower interest from
academic libraries. This is related
to the interests of the users of the
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library. This technique is known as Library catalog analysis
(LCA) or Libcitations (White et al., 2009). It provides infor-
mation on the visibility of book publishers in libraries. Cu-
rrently, studies related to library holdings of book publishers
are limited to specific disciplines (Torres-Salinas; Moed,
2009) and/or analyze library catalogs in specific countries.
The relationship between holdings and citation counts has
been analyzed by Zuccala and Guns, 2013. In general terms,
the comparisons with other metrics do not show similar re-
sults and the difficulties while identifying large groups of tit-
les (apart from the initial experimental actions) could com-
promise the extensive feasibility of this methodology. Book
purchasing in academic libraries is not limited to research
monographs —lecturing manuals also appear in library hol-
dings and this is a limitation of this technique, which would
measure the holdings of non-scholarly books in university
libraries.

Libcitations provides information on the
visibility of book publishers in libraries

Book publishers’ library metrics (BPLM)
http://www.librarymetricsforbookpublishers.infoec3.es/
layout.php?id=acerca

This product was developed by the EC3 research group at
Granada University. Its aim is to measure the diffusion of
books published by different book publishers in libraries ac-
cording to their presence in Network of Spanish Academic
Libraries (Rebiun). BPLM includes Social Sciences and the
Humanities and offers data on the number of documents,
number of documents included in Rebiun, and the avera-
ge number of inclusions for the various disciplines in Social
Sciences and Humanities (only for the first quartile of the
most productive publishers). The set of book publishers in-
cluded in BPLM are those previously identified in Scholarly
Publishers Indicators (SPI).

5.4. Specialization

Thematic specialization of book publishers is an important
variable (similarly to the case of scholarly journals, Mafiana-
Rodriguez, 2013). This variable reveals a deeper and more
detailed understanding of the publishers’ activity.

Since 2014, in the case of SPI (see previous section) infor-
mation processed from Dilve (Distribuidor de Informacion
del Libro Espafiol en Venta) has been analyzed and publis-
hed, and included in an analysis of over 500,000 individual
books which tied each title to a main topic and book publis-
her. From that information it has been possible to recodify
the subject categories into fields. These analyses revealed a
thematic specialization for book publishers that are highly
specialized in a given discipline.

5.5. Peer review

Apart from being one of the objects of analysis of Scholarly
Publishers Indicators (SPI) (see previous section), peer re-
view is the axis of the quality label created in Flanders and
also the core variable of the Registro Nacional de Editoriales
de Colombia (National Registry of Colombian Publishers).

Quality label for peer reviewed books (Flanders)

The key role of peer review is as an assessment process
which guarantees the quality and rigor of what is finally pu-
blished (Hames, 2008). Nevertheless, in the case of books
the various modalities, procedures, and objectives of pu-
blishing has a wide disparity in the criteria and formaliza-
tion levels (as well as the application) of peer review sys-
tems (Derricourt, 2012). Taking into account the relevance
of the existence of such systems in the case of books, the
Publishers Association of Flanders created a label for peer
reviewed books (the Guaranteed peer reviewed content,
GPRC) in the context of the regional system of assessment
for scientific publications (PRFS) through the Vaab-shw (En-
gels; Ossenblok; Spruyt, 2012; Verleysen; Engels, 2013).
https://www.ecoom.be/en/vabb

In the case of books there is a wide dis-
parity in the criteria, formalization, and
application of peer review

This system includes an initial core of 82 publishers (118
in 2013) which were selected in an assessment process in
Norway. Books requesting the label must provide a speci-
fic set of documents to prove the peer review process has
taken place. This label has been assigned to 51 books in
2011 and 43 in the second half of 2012. The label is a regis-
tered trademark (Benelux trademark No. 0916696) and has
two purposes: the first is to create a ‘reactive effect’” which
hopefully leads to the adoption of peer review by other pu-
blishers and the second is to provide useful information re-
garding the assessment process.

National Registry of Colombian Publishers (Colciencias)

Colciencias, the Colombian institution in charge of the pro-
motion of research and development, created the Natio-
nal Registry of Colombian Publishers with the objective of
‘keeping record of the book publishers which guarantee the
scientific quality and editorial quality of those books publis-
hed as a result of research’ (Colciencias, 2013). Although
there was a call for inclusion in the system in 2013-2014
very few publishers were accepted. The project seems to be
stuck, possibly as a result of controversy among university
presses.

http://goo.gl/oT54P1

Publishers must have procedures for tracking the publishing
process and be able to provide proof of their publishing pro-
cess. Among these criteria is the requirement of indepen-
dent peer review. Finally, a ‘publishing evaluation report’
is required, in addition to the basic publishing norms (legal
deposit, ISBN, contents tables, etc.)

5.6. Citations

Book Citation Index (BCl) (and derived products such as Bi-
publishers)

The public reveal of Book Citation Index in 2011 (Adams;
Testa, 2011) introduced Thomson Reuters into the market
of metrics for scholarly books. Book Citation Index is a li-
censed system which offers information on citations for
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books from approximately
500 book publishers. The
selection of books covered
is based on citations recei-
ved from a core of docu-
ments. Also, although BC/
indexes books in languages
other than English, the pro-
duct explicitly declares that
books published in English
will be given preference ~
(Testa, 2012). This has im-
portant implications regar-
ding its usability (Torres-Sa-
linas; Delgado-Lépez-Cézar,
2013). An expert panel se-

Products and Tools - Multidisciplinary - Book Citation Indesx

THE BOOK CITATION INDEX*

THOMSON REUTERS

Site Search

lects book publishers, ulti- Figure 4. Book Citation Index

mately placing responsibility
of integrity onto the book
publisher’:

‘As with journals, a peer review process is also associa-
ted with scholarly books, and Thomson Reuters relies
on the integrity of the publisher to insure that book
content is valid and original.’ (Testa, 2012, p. 2).

From a methodological perspective, BCl has a combination
of qualitative and quantitative criteria: value judgments are
combined with citation counts (which can be understood as
quantitative or pseudo-quantitative according to Nijkamp,
Rietveld and Sperdijk, 2000). Also, although the product is
commercial, the obvious biases towards books published in
English combined with other elements of the selection pro-
cess (the citation analysis prior to the indexation of books
traced in a core of presumably Anglo-Saxon origin) reveal a
remarkable limitation with regards to its potential use with
evaluative aims. These limitations, both in their coverage
and their selection process, have been the object of detailed
analyses in previous works (Gorraiz; Purnell; Glanzel, 2013;
Torres-Salinas et al., 2012).

The quality of the contents of the book
is a factor frequently mentioned by hu-
manities’ scholars as one of the key ele-
ments for the assessment

One of the developments directly derived from Book Ci-
tation Index is the Bipublishers project (Torres-Salinas et
al., s. d.), which was developed by EC3 research group at
Granada University. This project has the aim of analyzing
‘the research performance and scientific publishers inclu-
ded in the Book Citation Index’ through citation analysis
in order to analyze their impact. Its experimental orien-
tation is clearly stated, . The product includes six indica-
tors, structured in three dimensions: output (total num-
ber of books and total number of book chapters), impact
(total number of citations and field normalized citation
counts) and profile (activity index and percentage of edi-
ted items).

http.//wokinfo.com/products_tools/multidisciplinary/bookcitationindex

Scopus Book Titles Expansion Program

The announcement of the Scopus Book Title Expansion Pro-
gram in 2013 involved an important change in the coverage
policy the Scopus database with regards to scholarly books.
http://www.elsevier.com/about/press-releases/science-
and-technology/elsevier-announces-its-scopus-book-titles-
expansion-program

Originally the database included 7,500 books and by 2015
it had 75,000.
http://blog.scopus.com/topics/books

The selection procedure starts with publishers and sugges-
tions on individual book titles are not accepted. The selec-
tion criteria is generically described on their website:

- reputation and impact of the publisher;

- size and subject area of the books’ list;

availability and format of the book content;

publication policy and editorial mission;

- quality of published book content.
http://www.elsevier.com/online-tools/scopus/content-
overview#content-policy-and-selection

Two of the selection criteria are particularly important.
One is the publishing mission, which may be different bet-
ween university presses and commercial book publishers.
Another is the quality of the contents of the book; this fac-
tor is frequently mentioned by humanities’ scholars as one
of the key elements for the assessment of the quality of
their publications. However, establishing quality is as sub-
jective and unfeasible due to high costs, both in money and
time. Although the calculation is not straightforward, the
number of hours needed to assess the quality of the con-
tent of 75,000 books seems to be overwhelming. At least it
seems overwhelming for a selection committee made up of
14 members (Content Selection and Advisory Board, CSAB).
Some of these specialists have assessment functions on
fields as diverse as psychology, stomatology, and veterinary
sciences.
http://www.elsevier.com/online-tools/scopus/content-
overview#scopus-content-selection-and-advisory-board
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The use of citations for the development of book publishers’
rankings, taking Scopus as the source of information, was
first used in the work of Zuccala et al. (2014), with a low co-
rrelation. This is also the case with correlations between ci-
tations received by books referenced in documents indexed
in Scopus and WorldCat libcitations (Zuccala; Guns, 2013);
the highest correlation was 0.288 for History and Literature
& Literary Theory between 2007 and 2011 which does not
diminish, by any means, the importance of the results.

Google Scholar as a source of citations for books and Pu-
blisher Scholar Metrics

The traditional sources of citation metrics in scientific jour-
nals at the international level (Web of Science / Journal Cita-
tion Reports and Scopus) share space with a third source of
information which is being extensively explored, also in the
case of books: Google Scholar and Google Books (Kousha;
Thelwall, 2015; Abdullah; Thelwall, 2014). The complemen-
tary nature of Google Scholar with respect to the databa-
ses from Thomson Reuters seems clear when citations from
books using Google Scholar include between 31% and 212%
of citations registered in the Web of Science (Kousha; The-
lwall, 2009).

Google Scholar is important for its huge
coverage, the constant gathering of data
and rate of updating and, therefore, the
timeliness of its metrics

Also, the development of methods for the depuration of the
results (mainly, deduplication) from Google Books facilitates
data gathering and derived calculations on citations from
and to books (Kousha; Thelwall, 2015). The use of the infor-
mation provided by Google Scholar regarding citations re-
ceived by books, once grouped according to their publisher,
has been the object of analysis in Spain through the develo-
pment of Publishers Scholar Metrics by the research group
EC3, a system in which citations received by publishers in
which Spanish scholars have published are considered. In
order to develop the product, a set of highly cited books
(7,203 books) was identified, from which the volume of cita-
tions from publishers was extrapolated.
http://www.publishers-scholarmetrics.info

Regarding the place of Google Scholar, now or in the near
future, as a source of indicators, it is important to mention
its huge coverage, the constant gathering of data and rate
of updating and, therefore, the timeliness of its metrics
(citations and h-index). Also, it is relevant to consider the
cautions required for its use in relation to the possibility of
data manipulation (Delgado-Lépez-Cdzar; Robison-Garcia;
Torres Salinas, 2014), the opacity of the system (Van-Leeu-
wen, 2014), and the difficulties of its traceability.
http://www.ref.ac.uk/about/quidance/citationdata/
googlescholar/#d.en.78940

5.7. Systems integrating several variables

Apart from SPI (already described), it is important to
mention the quality label initiative Academic Publishing

Quality (APQ) which has been promoted by Unidn de
Editoriales Universitarias Espafiolas (UNE) and designed by
three Spanish research groups:

- Electra from Salamanca University;
- EC3 from Granada University, and
- [LIA from panish National Research Council (CSIC).

The Spanish University Publishers Union
has promoted the quality label Academic
Publishing Quality

This initiative aims to provide recognition of best practices in
the publication of scholarly book series (none of previously
discussed analyses have focused on book series). The qua-
lity label includes twelve quality indicators of a book series
plus an additional indicator: the internationality level of the
book series. The indicators take into account various varia-
bles involved in the publishing process, such as the adequa-
cy of the scholars in charge to the series profile, the type of
technical and electronic edition, its visibility, etc. (Unelibros,
2015). This evaluation model does not aim to assess all exis-
ting scholarly book series, but only those series that request
an assessment. It is a label, but not an assessment system.

A second assessment process applied to books (but not to
book series nor publishers) is the one carried out in Brazil by
Coordenacdo de Aperfeicoamento de Pessoal de Nivel Supe-
rior (Capes), which is a foundation attached to the Ministry
of Education for the development of postgraduate educa-
tion in the country. The initiative, called Roteiro para Clas-
sificagdo de Livros has, as its main objective, to formulate
indicative indicators for the assessment of scientific output
in book format in the case of postgraduate programs and
are, ‘therefore, inadequate for the individual assessment of
lecturers, researchers, and students’ (Capes, 2009). In the
assessment process, both scope and content are analyzed:
relevance, innovation, and diffusion potential or impact
is taken into account. After this, additional information is
added: the book being reissued, institutional support, trans-
lations, fit between the content and the research profile of
the author, editorial committee and peer review and, finally,
awards that have been given to the title. In the assessment
process, several scores are given to each variable and one of
these variables is the book publisher. It is important to note
different scores exist between commercial and university
presses, national and foreign publishers, and national and
international distribution channels.

6. Discussion and conclusions

The analysis of the initiatives regarding the assessment of
books and book publishers shows variety in the methodo-
logical approaches, contexts, and motivations for the design
of assessment models as well as differences in the aggre-
gation level considered (books, collections, or book publis-
hers).

In light of the results of this review and as was concluded
in a recent comparison at the European level (Giménez-
Toledo et al., 2015), there is a predominance of qualitati-
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ve approaches in the assessment models. The qualitative
methods are often created and promoted by institutions,
research groups, and publishers’ associations while the
guantitative methods are most often developed by databa-
se producers and based on citation counts.

The newer initiatives for evaluating books, book series, or
book publishers are often experimental in nature, but repre-
sent positive changes and support for these works within
academia. There exist differences in the degree of imple-
mentation: the categorization of the “Norwegian system”
is applied directly to institutional assessment processes;
SPI is used as support or orientation in some panels of as-
sessment of research activity in Spain (Espafia, 2014); the
quality seal for book series promoted by UNE could be used
in future evaluation processes; and other methodologies,
such as those based on book reviews or libcitations, are
still being explored and cannot yet be used systematically in
evaluation processes.

The information offered by different systems and studies is
not only useful for evaluation purposes, but can be very in-
teresting for both authors, who provide the scholarly works
to publishers, and for publishers, since they have a “mirror”
where they view themselves and obtain information for
their own improvement and for comparison with other pu-
blishers.

Neither Book Citation Index nor Scopus
Book Title Expansion Titles are currently
being used for assessment purposes in
Europe

Also relevant is the fact that neither the Book Citation Index
nor Scopus Book Title Expansion Titles are currently being
used for assessment purposes as a source of information
in any of the European systems reviewed. This fact might
be related to the biases which were already identified in
the case of scholarly journals (predominance of English,
predominance of publications from certain disciplines, and
from specific countries) or perhaps it is an indicator of an
emerging movement in the assessment of scientific output
in which the value of citations is relativized (see Leiden ma-
nifesto, Hicks et al., 2015). Above all, it is characterized for
the use of qualitative approaches such as the announced by
Aneca (Espafia, 2015). Nevertheless, when using citations
for book publishers as an indicator in the assessment pro-
cess, Google Scholar seems to be the most popular because
data sets are more complete when compared to publishers.
However, the lack of transparency in Google Scholar is re-
markable. A further limitation of Google Scholar is that the
citations received by humanities books are far from imme-
diate.

Finally, it is important to mention that the set of reviewed
works described here is useful in assessment processes
because they offer information about the different nature
of books and book publishers and permit the assessment
procedures carried out on universities, departments, and
researchers to be more comparable and objective. Taking

these things into account, care must be taken in the use of
these tools, and it is advisable to combine them for a quali-
tative judgment. It is also important to remember that the-
se assessment tools might also affect the publishing sector
which implies caution in their use.

Notes

1. “The subpanels within the Main panel D will neither re-
ceive nor make use of any citation or bibliometric data to
inform their judgements” (Panel D is one that integrates the
Humanities disciplines).
http://www.ref.ac.uk/media/ref/content/pub/panelcriteria
andworkingmethods/01_12_2D.pdf

2. Numeric does not equal quantitative (Agresti, 2013),
both concepts are confused (particularly in the case of cita-
tion: Sandstrom; Sandstrém, 2009).
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