Covid-19 vaccine hesitancy on English-
language Twitter

Mike Thelwall; Kayvan Kousha; Saheeda Thelwall

How to cite this article:

Thelwall, Mike; Kousha, Kayvan; Thelwall, Saheeda (2021). “Covid-19 vaccine hesitancy on English-language
Twitter”. Profesional de la informacion, v. 30, n. 2, e300212.

https://doi.org/10.3145/epi.2021.mar.12

Manuscript received on 4" January 2021
Accepted on 10" March 2021

Mike Thelwall X< Kayvan Kousha

https://orcid.org/0000-0001-6065-205X

University of Wolverhampton
Statistical Cybermetrics Research Group
Waulfruna Street
Wolverhampton WV1 1LY, UK
m.thelwall@wlv.ac.uk

https.//orcid.org/0000-0003-4827-971X

University of Wolverhampton
Statistical Cybermetrics Research Group
Waulfruna Street

Wolverhampton WV1 1LY, UK
k.kousha@wlv.ac.uk

Saheeda Thelwall
https://orcid.org/0000-0002-0333-399X

University of Wolverhampton

Faculty of Education Health & Wellbeing
Institute of Health

Woulfruna Street

Wolverhampton WV1 1LY, UK
s.thelwall@wlv.ac.uk

Abstract

Covid-19 vaccine hesitancy seems likely to increase mortality rates and delay the easing of social distancing restrictions.
Online platforms with large audiences may influence vaccine hesitancy by spreading fear and misinformation that is
avoided by the mainstream media. Understanding what types of vaccine hesitancy information is shared on the popular
social web site Twitter may therefore help to design interventions to address misleading attitudes. This study applies
content analysis to a random sample of 446 vaccine hesitant Covid-19 tweets in English posted between 10 March and
5 December 2020. The main themes discussed were conspiracies, vaccine development speed, and vaccine safety. Most
(79%) of those tweeting refusal to take a vaccine expressed right-wing opinions, fear of a deep state, or conspiracy theo-
ries. A substantial minority of vaccine refusers (18%) mainly tweeted non-politically about other themes. The topics on
Twitter reflect vaccine concerns, but those stating vaccine refusal in non-political contexts may unsettle the wider Twitter
network by reaching outside right-wing areas of Twitter.
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1. Introduction

At the start of 2021, Covid-19 vaccination programmes are expected to reduce the circulation of the disease in society
and help to control the pandemic. This is threatened by anti-vaccination ideas expressed by citizens reluctant to be vac-
cinated. Understanding how and where anti-vaccination information is shared may therefore help efforts to counteract it
(Wang et al., 2019). Twitter is used by a substantial minority of the population in some countries, including the USA (22%
of adults: Wojcik; Hughes, 2019) and UK (possibly 43% according to Statista, 2020; see also: Blank, Dutton, & Lefkowitz,
2019), and so it is important to understand its impact on Covid-19 health information (Rosenberg; Syed; Rezaie, 2020),
including for vaccine hesitancy. Whilst high profile misinformation may be banned or given a warning by Twitter and
other social media sites (Puri et al., 2020; Roth; Pickles, 2020), lower profile tweets remain and tweets about vaccine
fears or hypotheses may also help to undermine public trust.
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Vaccine hesitancy occurs when people refuse or delay The World Health Organization (WHO)

one or all vaccinations for any reason (Dubé et al., 2013). - . .

The World Health Organization (WHO) considered vac- considered VaCf:Ine hesitancy to be one
of the top ten risks to global health even

cine hesitancy to be one of the top ten risks to global
health even before Covid-19, in 2019 (WHO, 2019). This before Covid-19

definition encompasses the antivaxxers that oppose all

vaccination and cautious people delaying their vaccination date; both are major public health issues for many diseases
(Dubé et al., 2013). For Covid-19, surveys with different sampling strategies and populations have found a substantial
degree of vaccine hesitancy in 2020. These include 42% of US adults from an October 19 to November 1 Gallup panel
survey (Reinhart, 2020), decreasing slightly to 39% by November 18-29 in a Pew Research Center panel, but with higher
rates amongst Black adults (Funk; Tyson, 2020). In the UK in July, 16% reported being unlikely to take a vaccine (Skin-
ner, 2020) and in September-October, 12% were strongly hesitant and 17% were unsure (Freeman et al., 2020). In Italy,
mistrust of vaccines increased during the early stages of Covid-19 (Palamenghi et al., 2020). Concerns about vaccination
pre-Covid were also common in China (Wagner et al., 2020), and in May 2020 almost two thirds would prefer a domestic
to a foreign vaccine (Lin et al., 2020). A June 2020 survey of 19 countries in found vaccine hesitancy to vary from 45%
(Russia) to 10% (China) (Lazarus et al., 2021).

Some reasons for vaccine hesitation and types of people that tend to be sceptical about vaccines are known, mostly for
the USA. Republicans are more likely to refuse vaccines than Democrats, and to be anti-vaccine (Reinhart, 2020). Vaccine
hesitators surveyed argued that Covid-19 vaccines had been rushed (37%) or mistrusted all vaccines (12%) (Reinhart,
2020). In the UK, Covid-19 vaccine hesitancy associated with excessive mistrust of the healthcare system (Freeman et
al., 2020). Confidence in the vaccine research process has been growing in the US, however (Funk; Tyson, 2020). Less
educated and poorer people are more likely to reject a vaccine (Funk; Tyson, 2020). Internationally, vaccine hesitancy is
associated with conspiracy theory beliefs, valuing personal freedom, or expressing disgust about blood/needles (Horn-
sey; Harris; Fielding, 2018). A December 2020 survey in North Carolina suggested some additional reasons (in free text
comments) including trust in God for protection, likely vaccine ineffectiveness due to virus mutations, disbelief in the
severity of Covid-19, fear of side effects, mistrust of Bill Gates and the mainstream media, and a perception of being an
experimental subject (E/lonPoll, 2020). Almost half of US republicans in an earlier poll believed that Bill Gates wanted to
microchip them with Covid-19 vaccinations (Romano, 2020). Anti-vaxxers may subscribe to an alternative, non-scienti-
fic, worldview (Browne, 2018) that is resistant to formal scientific arguments. In the UK, vaccine refusal was more likely
amongst people rejecting facemasks, or that were younger, unconcerned about Covid-19, more independent, and mis-
trustful of scientists (Skinner, 2020). In Israel, health staff and the public that were most at risk from Covid-19 were most
willing to take a vaccine (Dror et al., 2020). Populist politicians may also be undermining public trust in experts, reducing
confidence in vaccination (Kennedy, 2019). Thus, there are multiple factors associated with vaccine hesitancy, including
medical fears/scientific mistrust, pragmatic concerns (low risk groups) and political/worldview differences.

The primary goal of this study is to identify the main types of Covid-19 vaccine hesitancy information shared on Twitter in
English to help health campaigns to address negative influences on the platform and understand how they spread. The se-
condary goal is to identify the main types of vaccine hesitant tweeter. This may shed additional light on the types of Twitter
user that vaccine hesitant information is reaching. Although social media can be used to track public health issues (Barros;
Duggan; Rebholz-Schuhmann, 2020) the purpose here

is not primarily to identify vaccine concerns, since these There are multiple factors associated
have been revealed in previous surveys, but to describe with vaccine hesitancy, including medi-
the information shared on Twitter because of the risk that cal fears/scientific mistrust, pragmatic

it is spreading hesitancy. Similarly, although this study is
not about politics, vaccine hesitancy has political dimen-
sions that will be explored when relevant.

concerns (low risk groups) and political/
worldview differences

2. Background

Vaccination programmes provide substantial health benefits to populations by eradicating diseases like polio and sma-
llpox and suppressing others, such as measles. There are international differences in strategies used in vaccination pro-
grams in developed nations, however, with mandatory vaccination in some. Children attending public (state) schools in
all US states must be vaccinated, for example, but some states allow religious or philosophical exceptions (Olive et al.,
2018). Anti-vaccination sentiment also varies internationally and over time. In Italy, for example, anti-vaccination sen-
timent spread at least partly online 2009-14, leading to increased infection rates, but this was successfully combatted
2015-2018 by a political response that extended mandatory vaccination and sanctioned anti-vaccination doctors (Signo-
relli, 2019; see also: Cuesta-Cambra; Martinez-Martinez; Nifio-Gonzalez, 2019).

2.1. Echo chambers online

Vaccination is partly a political issue because it raises suspicions of state control from the libertarian right, feeding the an-
ti-vaccination movement. Political polarisation can lead to echo chambers —people tending to connect mainly to others
that they agree with—. When this happens, a person’s information environment reinforces their beliefs because they are
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rarely challenged by opposing perspectives. In the UK, Echo chambers may reflect rather than

0 ) .
20% ra.rely or r.1ever see content that they disagree with primarily generate support for right-wing
on social media, and the percentage is even lower for .

populism

those interested in politics or consuming multiple media
(Dubois; Blank, 2018), so echo chambers may influence
a minority in the UK. Although some have argued that the rise of right-wing populism in some countries is due to the
echo chamber effect in social media, echo chambers may reflect rather than primarily generate support for right-wing
populism (Boulianne; Koc-Michalska; Bimber, 2020).

On Twitter, political issues tend to be shared between like-minded individuals, leading to echo chamber effects, but
there is less polarization for other topics, such as non-political news or sports (Barbera et al., 2015). Echo chambers
help rumours spread on Twitter because users are connected to a likeminded network that is not isolated from the rest
of Twitter (Choi et al., 2020). The extent of political polarization on Twitter varies internationally, affecting the strength
of echo chamber effects (Matuszewski; Szabé, 2019; Urman, 2020). Websites that are exclusively used by people from
one political orientation (Freelon; Marwick; Kreiss, 2020; Lima et al., 2018) may reduce the polarisation of more general
sites, like Twitter, that are used by people from many political opinions (not necessarily reading each other’s posts).

As a study of a measles outbreak in the USA showed, national responses to infectious diseases have a political dimension
on Twitter (Tang et al., 2018), presumably because the strategies are decided on by politicians. Anti-vaccination beliefs
may therefore be helped by political echo chambers.

2.2. Anti-vaccination sentiment online from the news

The mainstream media seem to be strongly pro-vaccination, characterising anti-vaxxers as non-scientific and not cre-
dible (e.g., in Canada: Capurro et al., 2018), an opinion shared by many pro-vaccine citizens (e.g., in Australia: Rozbroj;
Lyons; Lucke, 2019). Nevertheless, one counter-narrative story covered by the mass media, a scare about combined
Measles, Mumps and Rubella (MMR) vaccination in the UK (Begg et al., 1998) driven by a fraudulent and false published
scientific study (retracted 12 years later), had devastating international consequences (Deer, 2011). Given the apparent-
ly almost universal pro-vaccination stance of the mainstream media, who may also be more cautious after the MMR
scandal, it seems likely that online information sharing and organised anti-vaccination groups have been important for
promoting vaccine hesitancy.

Before Covid-19, anti-vaccination information and opinions were widely shared online through social media sites and
dedicated websites, partly driven by the news. An analysis of vaccine-related tweets from 2015 (60% from the USA)
using English keywords found measles to be the main disease posted about. Discussion was apparently driven by news
stories as well as grass roots organisations (Radzikowski et al., 2016). Tweets about human papillomavirus (HPV) vac-
cines on Twitter in February 2015 were also driven by news stories, but some contained misinformation or concerns
about the safety and effectiveness of the vaccine (Chakraborty et al., 2017). News stories can influence public reactions
to vaccines (Cacciatore; Nowak; Evans, 2018), and taking these stories seriously may be the reason for the increased
rate of tweeting. Nevertheless, another study found pro-vaccination tweeting to increase during measles outbreaks in
the USA covered by the news, but not anti-vaccination

tweeting (Deiner et al., 2019), and none of the 194 most It seems likely that online information
retweeted tweets about vaccination after a 2015 diph- sharing and organised anti-vaccination
theria death in Spain were anti-vaccination (Porat et al., groups have been important for promo-

2019). Thus, the connection between news stories and

ting vaccine hesitanc
vaccine tweeting is not straightforward. g y

US vaccine sceptics are more likely to consume right-wing media sources. They are also likely to have been concerned by
the MMR controversy (Romer; Jamieson, 2020).

2.3. Anti-vaccination sentiment on Twitter

Anti-vaccine sentiment has been widely expressed on Twitter. Vaccine opposition on Twitter in the USA increased by 80%
during the first four months of Covid-19 (starting from February 15, 2020) compared to the four months before, with
tweets increasingly mentioning vaccine ingredients, trials and federal health authorities (Bonnevie et al., 2020). This
study did not focus on Covid-19, which accounted for a quarter of the posts. In the USA, active anti-vaxxers on Twitter
share three times as much misinformation as active pro-vaccination tweeters, with both sides frequently comparing
Covid-19 campaigns to prior initiatives for other diseases (Jamison et al., 2020).

A comparison of vaccine concerns tweeted by UK, Australian and Canadian users found similar worries in all countries,
with concerned users likely to be connected to other worried users (Shapiro et al., 2017). This study did not identify vac-
cine refusers, however. On Italian-language Twitter, vaccination 2018-2019 was discussed in a highly polarized context,
with both pro-vaccination and anti-vaccination groups tending to be organised around this issue and primarily connec-
ted to their own community (Cossard et al., 2020). A large-scale network analysis of vaccination on Facebook found that
anti-vaccination clusters were smaller than pro-vaccination clusters but more likely to be connected to undecided users,
and so could be effective at spreading vaccine hesitancy (Johnson et al., 2020).
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Within French language websites, there are intercon- Anti-vaccination sentiment can reach a
nected communities of antivaxxers as well as those that wide audience online when influencers

argue against specific vaccines, some of whom hide their .

. o . post about it

generic anti-vaccination agenda whereas others distan

ce themselves from general anti-vaccination websites

and enjoy a higher media profile (Cafiero; Guille-Escuret; Ward, 2021). In France, antivaxxers were connected to cons-
piracy theorists and alternative medicine advocates. Conspiracy theorists and proponents of (non-scientific) alternatives
to vaccination are also active on Facebook (Hoffman et al., 2019).

Anti-vaccination sentiment can reach a wide audience online when influencers post about it. This seems to have occu-
rred in Samoa following a vaccine accident, for example, when non-medical influencers shared their opinions (Hooper,
2020). Influencers can build trust with their audience through regular online posting (Reinikainen et al., 2020), so com-
ments outside their area of expertise are potentially damaging.

One reason why health misinformation may spread online is that scare stories can be more interesting and easier to
understand than accurate scientific information (Wang et al., 2019). Since images help vaccine-related tweets to be
shared (Chen; Dredze, 2018), tweets with scary anti-vaccination images (e.g., zombies) may have a higher chance of
being retweeted. An analysis of vaccine-related comments on The New York Times website in 2015 found that pro-vacci-
nation commenters often used strategies to debate the topic that might be ineffective, such as personal attacks against
anti-vaxxers or appeals to scientific authority (Gallagher; Lawrence, 2020). Thus, when spread, anti-vaccination posts
may not always be effectively challenged. For the vaccination debate, Twitter bots play a minor role, primarily through
retweeting (Yuan; Schuchard; Crooks, 2019), and Russian trolls have also amplified the discussion during elections (Bro-
niatowski et al., 2018).

Another factor that may influence the discussion of anti-vaccination opinions online is the existence of mandatory vaccina-
tion programmes, since resisters may need to share information to develop strategies to bypass regulations. For example,
vaccine scepticism was expressed in two large online parenting forums 2008-2012, with a common topic being methods
to obtain exemptions from vaccine mandates (Tangherlini et al., 2016). Opposition to vaccination was more common than
vaccine support in 25 parenting blogs in 2016, often in opposition to vaccine mandates (Meleo-Erwin et al., 2017).

For Covid-19, a content analysis of tweets mentioning 5G and the
virus from a week up to 4 April 2020 found that a third were from

conspiracy theory supporters (Ahmed et al., 2020). — Twitter |
I

3. Methods Covid-19 Twitter API queries

This study applied content analysis to a sample of Covid-19 tweets

that expressed or discussed vaccine hesitancy. Content analysis [ Covid-19 tweets |

involves multiple coders categorizing sets of texts into multiple [

relevant categories. It is one of the most common methods for Vaccine query in Mozdeh

investigating online health misinformation (Wang et al., 2019).

The second part of the study manually classified vaccine-hesitant | Vaccine Covid-19 tweets |

tweeters according to the theme of their tweets. |

. . . Manual checki
3.1. Content analysis of vaccine hesitant tweets anual checking

A sample of vaccine hesitant tweets was obtained using a mul- [Vaccine hesitancy Covid-19 tweets |
ti-stage approach (Figure 1). Instead of directly querying for |

tweets mentioning Covid-19 vaccine hesitancy, a general corpus Manual classification

of Covid-19 tweets was used, and vaccine-related tweets were f

extracted from it. This allowed a larger collection of tweets to be [Types of Covid-19 vaccine hesitancy|
collected because the general Covid-19 tweets had been accumu- |

lating for eight months before the vaccine hesitancy study started Manual checking

and, at the time, tweets could not be collected retrospectively

using the free Twitter API. [ Covid-19 vaccine refusers |

For the general Covid-19 tweets, the Twitter APl (Applications I
Programming Interface) was polled for English-language Covid-19 Twitter API user queries
tweets at the maximum permitted speed between March 10 and
December 5, 2020 using four queries: coronavirus, “corona virus”,
covid-19, and covid19. The free software Mozdeh (mozdeh.wlv. I )
ac.uk) was used for this. After removing duplicate and near dupli- Manual checking
cate tweets (duplicate except for hashtags or @usernames) and
restricting each user to one tweet per month, selected at random
(to reduce the influence of bots and prolific tweeters), this gave
19,977,683 English-language Covid-19 tweets.

—>| Covid-19 vaccine refusers' tweets |

| Types of Covid-19 vaccine refuser |

Figure 1. The main stages of the research design.
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Vaccine-related tweets were selected from the Covid-19 The volume of tweets increased drama-
tweets by saving those containing one of these words: tically with the 9 November Pfizer an-

vaccine, vaccines, vaccination, vaccinations, vaccinating, £ their Ph 3 offi
or vaccinated. This produced 429,482 tweets, which was nouncement or their ase éfficacy

2.1% of the original set. Whilst vaccines were discussed test results

steadily at a slowly increasing rate throughout the early

stages of the pandemic (Figure 2), the volume of tweets increased dramatically with the 9 November Pfizer announ-
cement of their Phase 3 efficacy test results (Pfizer, 2020). For comparison, only 1272 tweets (0.01%) mentioned the
antivax movement (antivax, antivaxer, antivaxxer, antivaxx or antivaxxing). The vaccine tweets were arranged in random
order using a random number generator and then the first author read the first 4000, identifying those discussing he-
sitancy about vaccines. This gave a list of 446 vaccine hesitancy Covid-19 tweets (Figure 1). According to their Twitter
profiles, the 213 tweeters declaring their geographic location were mainly from the USA (62%), UK (15%), Canada (4%),
Australia (3%), India (2%), and South Africa (2%).

For the primary analysis, inductive content analysis was applied to identify the common topics of vaccine hesitancy Co-
vid-19 tweets. Content analysis is an appropriate method for identifying prevalence and when the types of class to be
expected are to some extent known (Neuendorf, 2016). The relatively small sample of 446 vaccine hesitancy tweets out
of 4,000 randomly selected Covid-19 vaccine tweets is large enough to identify major themes. Although a larger sample,
such as 1,000 vaccine hesitancy tweets, would give finer-grained information, this would delay the research, and would
therefore be undesirable because of its time-critical nature.

The procedure was as follows. The first author read the tweets, then designed a classification scheme and classified all
the tweets with the scheme. A codebook was then created to define the classes, and the same tweets classified again.
For an inter-coder classification check the second author classified the first 100 tweets with the codebook. After resol-
ving disagreements, the codebook was revised for improved clarity and is available at:
https://doi.org/10.6084/m9.figshare.14185730

The first two authors then both reclassified all tweets with the revised codebook. The level of agreement was checked
with Cohen’s Kappa, giving 0.578 for the 346 tweets excluding the pilot 100 and 0.537 for all 446 tweets. These scores
indicate moderate agreement (Cohen, 1960), which is enough to validate their use. The disagreements included tweets
matching multiple classes, where the class was not explicit in the text so one coder had classified it as Other rather than
inferring a class. The final classification for each tweet was reached after both coders examined all disagreements.

3.2. Categorization of vaccine refusing tweeters

For the secondary analysis of vaccine refusing tweeters, the vaccine hesitant tweets were categorized into vaccine re-
fusers (tweeters stating that they would not take a Covid-19 vaccine), vaccine hesitators (expressing reservations about
vaccination, delaying or refusing to take some Covid-19 vaccines), and others (not expressing an opinion or supporting
vaccination). This produced 139 vaccine refusers. The tweets of these vaccine refusers were downloaded from Twit-
ter with Mozdeh and each vaccine refuser classified by type from their tweets. During this classification five tweeters
were removed because the context of their other tweets suggested that they were not vaccine refusers. A further 17
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Figure 2. Daily percentages of Covid-19 tweets mentioning vaccine, vaccines, vaccination, vaccinations, vaccinating, or vaccinated.
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accounts had been deleted by their owners or Twitter The three major vaccine hesitation topics

before they cou!c! be analysgd, leaving 117 .tweeters. on Twitter accounted for half (50.2%)
These were classified by the first author scanning throu- .
of the 446 tweets manually categori-

gh their tweets for recurrent themes, identifying words
that were more frequent in their tweets than tweets sed: conspiracies (23.5%), development
from other vaccine refusers (using the Word Associa- speed (16.1%) and safety (10.5%)

tion function in the Mozdeh software), and by searching

(with Mozdeh) all tweets for the phrase “deep state”, which was commonly used to indicate mistrust of state institutions
in the USA from a right-wing perspective. This classification was performed by a single coder since there were too few to
pilot test and assess for inter-coder consistency. Many classifications were straightforward due to a deep state mention
in any tweet. Nevertheless, the results of this part are less robust than those of the first part.

4, Results

Most of the tweets with a user declaring a location (80%) were from the USA, UK and Canada. This should be remembe-
red when examining the results.

4.1. Tweeting about vaccine hesitation

The three major vaccine hesitation topics on Twitter accounted for half (50.2%) of the 446 tweets manually categorised:
conspiracies (23.5%), development speed (16.1%) and safety (10.5%) (Table 1). Many tweets matched multiple topics,
so the order of Table 1 is important because it reflects the category priorities. For example, a tweet was only categorised
as discussing vaccine safety if it did not match any other class, although many jokes, conspiracies and Russian/Chinese
tweets mentioned safety. The tweets were mostly from the USA, reflecting this national perspective. None of the Rus-
sian or Chinese vaccine tweets seemed to be from these two countries, instead commenting as an outsider about whe-
ther these two countries had been right to start vaccination programmes before completing and approving trials (this
issue was also covered in the Western mainstream media). These tweets were expressing reluctance to take vaccines
from these countries or suggesting that people in those countries should not take them.

Many of the conspiracy tweets argued that vaccines would contain microchips to monitor or control the population, they
were a plot to depopulate the world, or that they were part of an unspecified secret Bill Gates plan. From a scientific
perspective, most of these theories were extremely implausible. A substantial minority of US adults believe implausible
conspiracy theories, however, with almost half of Republicans especially distrusting Bill Gates (Rose, 2020). Against a
background of mainstream media sources accusing (then) political leaders like Donald Trump of lying and his accusation
that the 2020 presidential election had been fraudulent, the least unlikely conspiracy theories were those accusing
governments of lying about whether vaccines worked or were safe. This link is plausible because conspiracy theories
are easier to believe when people are pre-disposed to them through prior beliefs (Uscinski; Klofstad; Atkinson, 2016).

Many of the tweets fearing that Black people were at risk from vaccines could have been classed as conspiracy-related.
These seemed to be motivated by the infamous US federal government Tuskegee Syphilis study ending in 1972 that se-
cretly experimented on poor African American men, with devastating consequences. This is widely known about throu-
gh substantial press coverage and the award-winning film Miss Evers’ Boys, leading to ongoing mistrust of researchers
and doctors in the Black community (Freimuth et al., 2001). This mistrust apparently reduces the life expectancy of Black
men in the USA by over a year (Alsan; Wanamaker, 2018), and seems likely to have an impact on Covid-19 mortality
through vaccine refusals. One group of Black US doctors tweeted that vaccination was safe for Black people in response.

Tweets in the second most common category, develop-

ment speed, typically expressed fears that vaccines had A substantial minority of US adults be-

been rushed through the approval process and might lieve implausible conspiracy theories,
therefore be unsafe because they had not been fully tes- however, with almost half of Republicans
ted. In contrast to conspiracies, this is a more plausible especiaIIy distrusting Bill Gates (Rose,
concern given the faster than expected vaccine results. 2020)

Scientists and governments have sought to explain why

the vaccines could be developed quickly without compromising safety, in response to this concern. Tweets expressing
fears about vaccine safety without giving a reason might have been triggered by the development speed or general re-
sistance to vaccines. Some mentioned that the ingredients of vaccines sounded worrying, however.

Tweets in the fourth most common class, efficacy, claimed that it was pointless to take the vaccine because its si-
de-effects were like (mild) Covid-19 or that the tweeter was in a low risk category that did not need to be protected.
These arguments do not consider the possibility that the tweeter might spread the virus to others in higher risk groups
(e.g., parents). Some argued that virus mutations would render vaccines ineffective, which is plausible since vaccine
escape mutations (VEMs) seem to exist for Hepatitis B (Mokaya et al., 2018), but, by the end of 2020, VEMs were not
expected for Covid-19 (e.g., Cohen, 2020; Lovett, 2020).
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Three classes (survey, survey results, persuasion) collectively included 12.1% of tweets and focused on whether people
would take a Covid-19 vaccine. These all implicitly or explicitly regarded the issue of vaccine uptake as important. This
reflects the high uptake required to achieve the level of (vaccine-based) herd immunity in society needed to supress the
virus.

Surprisingly, a substantial minority of tweets were simple statements that the tweeter would not take a Covid-19 vac-
cine, without giving a reason. For example, one post merely stated four times that the tweeter would never take a
Covid-19 vaccine.

Twenty of the tweets were jokes. Although humour cannot be interpreted at face value, it gives insights into personal
fears. From the perspective of benign violation theory, humour arises from things that are threatening and non-threate-
ning at the same time (McGraw; Warren, 2010). This generalises reversal theory, which argues that a joke must first in-
crease physiological arousal and then decrease it (Apter, 1989). Vaccine-related jokes seemed to trigger vaccine-related
fears, confirming that they are real in the population. For example, several jokes suggested that viruses would generate
implausible side-effects, such as zombification.

Table 1. Tweets about vaccine hesitation (n=446) by type, as classified by two coders. Codes were applied in the order of priority listed in the table
(e.g., jokes always classified as jokes).

Tweets
Name and brief description of qualifying tweets

n %
Joke: Primarily attempts humour. 20 4.5
Black risks: Focuses on whether vaccines may be a threat/risk to Black people. 16 3.6
Survey/poll: Asks who will take a Covid-19 vaccine or links to questionnaire about Covid-19 vaccine hesitancy. 28 6.3
Survey results: Data from a survey about who will take a Covid-19 vaccine. 16 3.6
Russian vaccines: Mentions (concerns about) Russian vaccines. 20 4.5
Chinese vaccines: Mentions (concerns about) Chinese vaccines. 8 1.8
De\.lelopment speed: For or against Covid-19 vaccines being unsafe because “rushed”. Includes US states double checking 72 16.1
nationally approved vaccines.
Efficacy: Argues that vaccines may not work (for the tweeter or generally). 37 83
No reason: Tweeter will not take the vaccine without explaining why. 25 5.6
Persuasion: Discusses importance of widespread agreement to vaccination. 10 2.2
Conspiracy: Argues that vaccination is a conspiracy. Includes accusations that vaccines are fake or governments lie about them. 105 23.5
Foetal tissue: Argues against vaccines developed with foetal tissue, for religious or ethical reasons. 1 25
Safety: Argues that vaccines could be dangerous, such as by modifying DNA, containing chemicals, or having side-effects. 47 10.5
Other: Anything else or unclear. 31 7.0

4.2. Covid-19 vaccine-refusing tweeters

Of the 117 vaccine hesitant tweeters, most (67) mentioned the deep state concept in at least one of their tweets and a
further 12 tweeted general right-wing politics. A few focused on (Christian) religion (3), frequently tweeted anti-vaxxer
sentiments (6), were anti-lockdown (3) or anti-abortion (1). Altogether, themes associated with right-wing politics ac-
counted for 79% of the vaccine hesitant tweeters. Whilst Christianity isn’t inherently political, Republican registered
voters are likely to be Christian (79% vs. 52% for Democrats: Gramlich, 2020) and anti-vaccination sentiments are predo-
minantly right-wing, so it therefore seems likely that the religious vaccine refusers were mainly right-wing.

Several tweeters (5) posted multiple times about anti-Black racism in the context of the USA or Africa, representing
the only left-wing vaccine hesitancy theme for tweeters (4%). The remaining 18% of tweets were from tweeters with
non-political themes, such as sport, music, news, or local events. For these accounts, the vaccine hesitant tweet did
not fit the theme of the user but was a random statement of opposition to the vaccine. These people might agree with
one of the groups above without tweeting about it (e.g., a right-wing sports fan never tweeting about politics) but
the existence of such tweeters suggests that vaccine hesitancy on Twitter goes beyond the politically active and may
therefore reach sport and other non-political spheres in

Twitter. Whereas the right-wing tweets may be mainly 18% of tweets were from tweeters with
broadcasting to an echo chamber and reinforcing vacci- non-political themes, such as sport, mu-

ne hesitancy within that chamber, the remaining tweets sic, news, or local events

disseminate vaccine hesitancy to a wider audience.
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5. Discussion

The results are restricted to the period analysed and are limited by a focus on the content of tweets rather than their
readership size, reception or influence on Twitter. Some of the tweets may have been misinterpreted if they were sar-
castic or contained in-jokes and some may have been political astroturfing or by bots (Harris et al., 2014). The results
are international, mixing different political contexts, although dominated (80%) by the USA, UK and Canada. Thus, the
findings do not apply to all countries. Moreover, the sample size is relatively small (n=446) so the percentages in Table
1 are crude estimates of the prevalence of the issues listed. Finally, the resonance of the issues identified has not been
assessed, for example in terms of retweets or Likes, because few tweets were manually classified, so the influence of the
topics identified on Twitter is unclear.

The types of vaccine hesitancy tweet found (Table 1) are not surprising, given the discussion of most of the topics in the
mainstream media or the reasons for vaccine hesitation given in recent surveys (ElonPoll, 2020). The right-wing slant
for vaccine hesitation is also expected (Romer; Jamie-

son, 2020), as is mistrust of medical interventions from The prevalence of conspiracy theories
African Americans (Freimuth et al., 2001; Alsan; Wana- spread and challenged on Twitter is per-
maker, 2018). Some of the tweets do not reflect mains- haps surprising

tream media topics, however. No US or UK mainstream

media source seems to have treated the main vaccine conspiracy theories as credible, so Twitter may have been one of
the platforms that helped spread it, perhaps helped by organised anti-vaxxer movements (Cafiero; Guille-Escuret; Ward,
2020), right-wing social media sites (Heft et al., 2020) and even parenting forums (Meleo-Erwin et al., 2017; Tangherlini
etal., 2016).

This study did not directly test for echo chamber effects but found a right-wing context for many of the tweets and twee-
ters, which could be within right-wing echo chambers amplifying anti-vaccination beliefs, including conspiracy theories.
We did not distinguish between different forms of right-wing ideology, however, although seems likely that the liberta-
rian right would be well represented. The examples of vaccine hesitancy expressed outside of echo chambers, such as in
sports tweeters’ timelines, confirming that anti-vaccination sentiment is not confined to echo chambers but can reach,
and be promoted by, a wider public.

The prevalence of conspiracy theories spread and challenged on Twitter is perhaps surprising, although social media
(particularly Facebook and YouTube) has been argued to be a site of Covid-19 conspiracy information (Ahmed et al.,
2020; Wakabayashi; Alba; Tracy, 2020; Wakefield, 2020). Whilst 44% of Republican voters believed in May 2020 that
Bill Gates wants to secretly microchip them through Covid-19 vaccines (Romano, 2020), Twitter has a left-leaning bias,
so a much smaller percentage of conspiracy tweets might have been expected. The relative prominence may be due to
right wingers trolling or recruiting on Twitter or the bizarre nature of the conspiracy theories making them an interesting
tweet topic. The choice of Bill Gates as the target follows a historical pattern of selecting rich philanthropists as hate
figures, with Bill Gates apparently targeted for being well known, having spoken about the likelihood of a pandemicin a
TED Talk, and funding Covid-19 vaccine development (Wakabayashi; Alba; Tracy, 2020).

Tweets criticising the pre-approval vaccination programmes in China and Russia seemed to originate from outside these
countries. These tweets were presumably triggered by coverage in the Western media, together with explanations about
why no Western country considered these two vaccines safe enough for systematic immunisation. Although there is no
evidence for this in the tweets, these stories may have contributed to vaccine hesitancy by introducing the possibility that
governments could make dangerous vaccination decisions. Western citizens opposing their own governing political party
might then conclude that their politicians could do the same. When Western governments approved the Pfizer vaccine on
different dates, they seemed to be mostly careful to avoid undermining each other’s vaccination programmes by claiming
that earlier approvals had been rushed, or publicly apologising afterwards for such suggestions (Dewan, 2020).

6. Conclusion

Covid-19 vaccine hesitancy on Twitter is primarily right-wing (79%, as mentioned above) and expressed through a com-
bination of far-fetched conspiracy theories and more plausible concerns about development speed and safety. The posts
reach beyond political Twitter to unrelated domains. This study has focused on the prevalence of different types of vac-
cine hesitancy on Twitter, and future research is needed to investigate how this information spreads between different
users, as well as to explore different languages and social media platforms.

The results confirm that vaccine hesitancy is expressed on Twitter and show that it appears in many forms. The inclusion
of conspiracy theories raises the possibility that they may spread partly through Twitter.com, and especially through
right-wing accounts and among African Americans. Attempts to address vaccine hesitancy on Twitter might also need
to address other types of concern, however, such as the safety of vaccines, especially given their fast production. Vac-
cine hesitancy should also be addressed in non-political parts of Twitter, since it appears in this context. This suggests,

but does not prove, that vaccine hesitancy has spread . . . .
. ) ) . Vaccine hesitancy is expressed on Twitter
on Twitter away from right-wing echo chambers, which

would be a major concern. and appears in many forms

300212 Profesional de la informacidn, 2021, v. 30, n. 2. e-ISSN: 1699-2407 8



Covid-19 vaccine hesitancy on English-language Twitter

7. References

Ahmed, Wasim; Vidal-Alaball, Josep; Downing, Joseph; Lépez-Segui, Francesc (2020). “Covid-19 and the 5G conspiracy
theory: social network analysis of Twitter data”. Journal of medical internet research, v. 22, n. 5, e19458.
https://doi.org/10.2196/19458

Alsan, Marcella; Wanamaker, Marianne (2018). “Tuskegee and the health of black men”. The quarterly journal of eco-
nomics, v. 133, n. 1, pp. 407-455.
https://doi.org/10.1093/qje/qjx029

Apter, Michael J. (1989). Reversal theory: Motivation, emotion and personality. Oxford, UK: Taylor & Francis. ISBN: 978
0415015820

Barbera, Pablo; Jost, John T.; Nagler, Jonathan; Tucker, Joshua A.; Bonneau, Richard (2015). “Tweeting from left to
right: Is online political communication more than an echo chamber?”. Psychological science, v. 26, n. 10, pp. 1531-1542.
https://doi.org/10.1177/0956797615594620

Barros, Joana M.; Duggan, Jim; Rebholz-Schuhmann, Dietrich (2020). “The application of internet-based sources for
public health surveillance (infoveillance): systematic review”. Journal of medical internet research, v. 22, n. 3, e13680.
https://doi.org/10.2196/13680

Begg, Norman; Ramsay, Mary; White, Joanne; Bozoky, Zoltan (1998). “Media dents confidence in MMR vaccine”. British
medical journal, v. 316, n. 7130, pp. 561.

Blank, Grant; Dutton, William H.; Lefkowitz, Julia (2019). Perceived threats to privacy online: The internet in Britain, The
Oxford internet Survey. September 6.
https://doi.org/10.2139/ssrn.3522106

Bonnevie, Erika; Gallegos-Jeffrey, Allison; Goldbarg, Jaclyn; Byrd, Brian; Smyser, Joseph (2020). “Quantifying the rise
of vaccine opposition on Twitter during the Covid-19 pandemic”. Journal of communication in healthcare, online first.
https://doi.org/10.1080/17538068.2020.1858222

Boulianne, Shelley; Koc-Michalska, Karolina; Bimber, Bruce (2020). “Right-wing populism, social media and echo cham-
bers in Western democracies”. New media & society, v. 22, n. 4, pp. 683-699.
https://doi.org/10.1177/1461444819893983

Broniatowski, David A.; Jamison, Amelia M.; Qi, SiHua; AlKulaib, Lulwah; Chen, Tao; Benton, Adrian; Quinn, Sandra C.;
Dredze, Mark (2018). “Weaponized health communication: Twitter bots and Russian trolls amplify the vaccine debate”.
American journal of public health, v. 108, n. 10, pp. 1378-1384.
https://ajph.aphapublications.org/doi/10.2105/AJPH.2018.304567

Browne, Matthew (2018). “Epistemic divides and ontological confusions: The psychology of vaccine scepticism”. Human
vaccines & immunotherapeutics, v. 14, n. 10, pp. 2540-2542.
https://doi.org/10.1080/21645515.2018.1480244

Cacciatore, Michael A.; Nowak, Glen J.; Evans, Nathaniel J. (2018). “It’s complicated: The 2014-2015 US measles out-
break and parents’ vaccination beliefs, confidence, and intentions”. Risk analysis, v. 38, n. 10, pp. 2178-2192.
https://doi.org/10.1111/risa.13120

Cafiero, Florian; Guille-Escuret, Paul; Ward, Jeremy K. (2020). “‘I’'m not an antivaxxer, but...”: Spurious and authentic
diversity among vaccine critical activists”. Social networks, v. 65, pp. 63-70.
https://doi.org/10.1016/j.socnet.2020.11.004

Capurro, Gabriela; Greenberg, Josh; Dubé, Eve; Driedger, S. Michelle (2018). “Measles, moral regulation and the social
construction of risk: media narratives of ‘anti-vaxxers’ and the 2015 Disneyland outbreak”. Canadian journal of sociolo-
gy,Vv.43,n. 1, pp. 25-48.

https://doi.org/10.29173/cjs29301

Chakraborty, Priam; Colditz, Jason B.; Silvestre, Anthony J.; Friedman, M. Reuel; Bogen, Katherine W.; Primack, Brian A. (2017).
“Observation of public sentiment toward human papillomavirus vaccination on Twitter”. Cogent medicine, v. 4, n. 1, 1390853.
https://doi.org/10.1080/2331205X.2017.1390853

Chen, Tao; Dredze, Mark (2018). “Vaccine images on Twitter: analysis of what images are shared”. Journal of medical
Internet research, v. 20, n. 4, e130.
https://doi.org/10.2196/jmir.8221

Choi, Daejin; Chun, Selin; Oh, Hyunchul; Han, Jinyoung; Kwon, Ted (2020). “Rumor propagation is amplified by echo
chambers in social media”. Scientific reports, v. 10, n. 1, pp. 1-10.
https://doi.org/10.1038/s41598-019-57272-3

300212 Profesional de la informacidn, 2021, v. 30, n. 2. e-ISSN: 1699-2407 9



Mike Thelwall; Kayvan Kousha; Saheeda Thelwall

Cohen, Elizabeth (2020). “US army scientists examine new UK coronavirus variant to see if it might be resistant to vac-
cine”. CNN health, December 21.
https.//edition.cnn.com/2020/12/20/health/walter-reed-covid-19-variant/index.html|

Cohen, Jacob (1960). “A coefficient of agreement for nominal scales”. Educational and psychological measurement, v.
20, n. 1, pp. 37-46.
https://doi.org/10.1177/001316446002000104

Cossard, Alessandro; De-Francisci-Morales, Gianmarco; Kalimeri, Kyriaki; Mejova, Yelena; Paolotti, Daniela; Starnini,
Michele (2020). “Falling into the echo chamber: the Italian vaccination debate on Twitter”. In: Proceedings of the Inter-
national AAAI conference on web and social media, v. 14, pp. 130-140.

https://arxiv.org/abs/2003.11906

Cuesta-Cambra, Ubaldo; Martinez-Martinez, Luz; Nifio-Gonzalez, José-Ignacio (2019). “An analysis of pro-vaccine and
anti-vaccine information on social networks and the internet: Visual and emotional patterns”. El profesional de la infor-
macion, v. 28, n. 2, €280217.

https://doi.org/10.3145/epi.2019.mar.17

Deer, Brian (2011). “How the case against the MMR vaccine was fixed”. British medical journal, v. 342.
https://doi.org/10.1136/bmj.c5347

Deiner, Michael S.; Fathy, Cherie; Kim, Jessica; Niemeyer, Katherine; Ramirez, David; Ackley, Sarah F.; Liu, Fengchen;
Lietman, Thomas M.; Porco, Travis C. (2019). “Facebook and Twitter vaccine sentiment in response to measles out-
breaks”. Health informatics journal, v. 25, n. 3, pp. 1116-1132.

https://doi.org/10.1177/1460458217740723

Dewan, Angela (2020). “Fauci apologizes for suggesting UK rushed vaccine approval and says he has ‘faith’ in regulators”.
CNN news, December 4.
https://edition.cnn.com/world/live-news/coronavirus-pandemic-12-04-20-intl/h_dccffcaa495b0cfd9a22eceb1666bdbf

Dror, Amiel A.; Eisenbach, Netanel; Taiber, Shahar; Morozov, Nicole G.; Mizrachi, Matti; Zigron, Asaf; Srouji, Samer;
Sela, Eyal (2020). “Vaccine hesitancy: the next challenge in the fight against Covid-19”. European journal of epidemiolo-
gy, v.35,n. 8, pp. 775-779.

https://doi.org/10.1007/510654-020-00671-y

Dubé, Eve; Laberge, Caroline; Guay, Maryse; Bramadat, Paul; Roy, Réal; Bettinger, Julie A. (2013). “Vaccine hesitancy:
an overview”. Human vaccines & immunotherapeutics, v. 9, n. 8, pp. 1763-1773.
https://doi.org/10.4161/hv.24657

Dubois, Elizabeth; Blank, Grant (2018). “The echo chamber is overstated: the moderating effect of political interest and
diverse media”. Information, communication & society, v. 21, n. 5, pp. 729-745.
https://doi.org/10.1080/1369118X.2018.1428656

ElonPoll (2020). North Carolina willingness to take Covid-19 vaccine. Elon University Poll.
http://pulse.ncpolicywatch.org/wp-content/uploads/2020/12/Elon-Poll-Report-121020.pdf

Freeman, Daniel; Loe, Bao S.; Chadwick, Andrew; Vaccari, Cristian; Waite, Felicity; Rosebrock, Laina; Jenner, Lucy; Pe-
tit, Ariane; Lewandowsky, Stephan; Vanderslott, Samantha; Innocenti, Stefania; Larkin, Michael; Giubilini, Alberto; Yu,
Ly-Mee; McShane, Helen; Pollard, Andrew J.; Lambe, Sinéad (2020). “Covid-19 vaccine hesitancy in the UK: The Oxford
coronavirus explanations, attitudes, and narratives survey (Oceans) II”. Psychological medicine, online first.
https://doi.org/10.1017/50033291720005188

Freelon, Deen; Marwick, Alice; Kreiss, Daniel (2020). “False equivalencies: Online activism from left to right”. Science,
v. 369, n. 6508, pp. 1197-1201.
https://doi.org/10.1126/science.abb2428

Freimuth, Vicki S.; Quinn, Sandra-Crouse; Thomas, Stephen B.; Cole, Galen; Zook, Eric; Duncan, Ted (2001). “African
Americans’ views on research and the Tuskegee syphilis study”. Social science & medicine, v. 52, n. 5, pp. 797-808.
https://doi.org/10.1016/50277-9536(00)00178-7

Funk, Carey; Tyson, Alec (2020). “Intent to get a Covid-19 vaccine rises to 60% as confidence in research and develop-
ment process increases”. Pew Research Center. Science & society, December 3.
https://www.pewresearch.org/science/2020/12/03/intent-to-get-a-covid-19-vaccine-rises-to-60-as-confidence-in-
research-and-development-process-increases

Gallagher, John; Lawrence, Heidi Y. (2020). “Rhetorical appeals and tactics in New York Times comments about vaccines:
Qualitative analysis”. Journal of medical internet research, v. 22, n. 12, e19504.
https://doi.org/10.2196/19504

300212 Profesional de la informacidn, 2021, v. 30, n. 2. e-ISSN: 1699-2407 10


https://doi.org/10.1016/S0277-9536(00)00178-7
https://www.pewresearch.org/science/2020/12/03/intent-to-get-a-covid-19-vaccine-rises-to-60-as-confidence-in-research-and-development-process-increases
https://www.pewresearch.org/science/2020/12/03/intent-to-get-a-covid-19-vaccine-rises-to-60-as-confidence-in-research-and-development-process-increases

Covid-19 vaccine hesitancy on English-language Twitter

Gramlich, John (2020). “What the 2020 electorate looks like by party, race and ethnicity, age, education and religion”.
Pew Research Center. Factank. News in the numbers, October 26.
https.//www.pewresearch.org/fact-tank/2020/10/26/what-the-2020-electorate-looks-like-by-party-race-and-ethnicity-
age-education-and-religion

Harris, Jenine K.; Moreland-Russell, Sarah; Choucair, Bechara; Mansour, Raed; Staub, Mackenzie; Simmons, Kendall
(2014). “Tweeting for and against public health policy: response to the Chicago Department of Public Health’s electronic
cigarette Twitter campaign”. Journal of medical internet research, v. 16, n. 10, e238.

https://doi.org/10.2196/jmir.3622

Heft, Annett; Mayerhdéffer, Eva; Reinhardt, Susanne; Kniipfer, Curd (2020). “Beyond breitbart: Comparing Right-wing
digital news infrastructures in six Western democracies”. Policy & internet, v. 12, n. 1, pp. 20-45.
https://doi.org/10.1002/p0i3.219

Hoffman, Beth L.; Felter, Elizabeth M.; Chu, Kar-Hai; Shensa, Ariel; Hermann, Chad; Wolynn, Todd; Williams, Daria;
Primack, Brian A. (2019). “It’s not all about autism: The emerging landscape of anti-vaccination sentiment on Facebook”.
Vaccine, v. 37, n. 16, pp. 2216-2223.

https://doi.org/10.1016/j.vaccine.2019.03.003

Hooper, Val (2020). “Misinformation in the 2019 Samoan measles epidemic: The role of the influencer”. In: Proceedings
of the 7*" European conference on social media, pp. 112-118. ISBN: 978 1 713814474

Hornsey, Matthew J.; Harris, Emily A.; Fielding, Kelly S. (2018). “The psychological roots of anti-vaccination attitudes: A
24-nation investigation”. Health psychology, v. 37, n. 4, pp. 307-315.
https://doi.org/10.1037/hea0000586

Jamison, Amelia M.; Broniatowski, David A.; Dredze, Mark; Sangraula, Anu; Smith, Michael C.; Quinn, Sandra C.
(2020). “Not just conspiracy theories: Vaccine opponents and pro-ponents add to the Covid-19 ‘infodemic’ on Twitter”.
Harvard Kennedy School misinformation review, v. 1, n. 3.
https://misinforeview.hks.harvard.edu/article/not-just-conspiracy-theories-vaccine-opponents-and-pro-ponents-add-
to-the-covid-19-infodemic-on-twitter

Johnson, Neil F.; Velasquez, Nicolas; Restrepo, Nicholas-Johnson; Leahy, Rhys; Gabriel, Nicholas; EI-Oud, Sara; Zheng,
Minzhang; Manrique, Pedro; Wuchty, Stefan; Lupu, Yonatan (2020). “The online competition between pro-and an-
ti-vaccination views”. Nature, v. 582, pp. 230-233.

https://doi.org/10.1038/s41586-020-2281-1

Kennedy, Jonathan (2019). “Populist politics and vaccine hesitancy in Western Europe: an analysis of national-level
data”. European journal of public health, v. 29, n. 3, pp. 512-516.
https://doi.org/10.1093/eurpub/ckz004

Lazarus, Jeffrey V.; Ratzan, Scott C.; Palayew, Adam; Gostin, Lawrence O.; Larson, Heidi J.; Rabin, Kenneth; Kimball,
Spencer; EI-Mohandes, Ayman (2021). “A global survey of potential acceptance of a Covid-19 vaccine”. Nature medicine,
V. 27, pp. 225-228.

https://doi.org/10.1038/s41591-020-1124-9

Lima, Lucas; Reis, Julio C. S.; Melo, Philipe; Murai, Fabricio; Araujo, Leandro; Vikatos, Pantelis; Benevenuto, Fabricio
(2018). “Inside the right-leaning echo chambers: Characterizing gab, an unmoderated social system”. In: 2018 IEEE/ACM
International conference on Advances in social networks analysis and mining (Asonam). |IEEE Press, pp. 515-522.
https://doi.org/10.1109/ASONAM.2018.8508805

Lin, Yulan; Hu, Zhijian; Zhao, Qinjian; Alias, Haridah; Danaee, Mahmoud; Wong, Li-Ping (2020). “Understanding Co-
vid-19 vaccine demand and hesitancy: A nationwide online survey in China”. PLoS neglected tropical diseases, v. 14, n.
12, e0008961.

https://doi.org/10.1371/journal.pntd.0008961

Lovett, Samuel (2020). “‘Highly likely’ vaccine works against UK variant, but could be adapted in six weeks, says BioNTech
chief”. Independent, December 22.
https://www.independent.co.uk/news/health/covid-strain-variant-vaccine-works-new-biontech-b1777487.html

Matuszewski, Pawet; Szabd, Gabriella (2019). “Are echo chambers based on partisanship? Twitter and political polarity
in Poland and Hungary”. Social media+ society, v. 5, n. 2.
https://doi.org/10.1177/2056305119837671

McGraw, A. Peter; Warren, Caleb (2010). “Benign violations: Making immoral behavior funny”. Psychological science, v.
21, n. 8, pp. 1141-1149.
https://doi.org/10.1177/0956797610376073

300212 Profesional de la informacidn, 2021, v. 30, n. 2. e-ISSN: 1699-2407 11


https://www.pewresearch.org/fact-tank/2020/10/26/what-the-2020-electorate-looks-like-by-party-race-and-ethnicity-age-education-and-religion
https://www.pewresearch.org/fact-tank/2020/10/26/what-the-2020-electorate-looks-like-by-party-race-and-ethnicity-age-education-and-religion
https://misinforeview.hks.harvard.edu/article/not-just-conspiracy-theories-vaccine-opponents-and-pro-ponents-add-to-the-covid-19-infodemic-on-twitter
https://misinforeview.hks.harvard.edu/article/not-just-conspiracy-theories-vaccine-opponents-and-pro-ponents-add-to-the-covid-19-infodemic-on-twitter

Mike Thelwall; Kayvan Kousha; Saheeda Thelwall

Meleo-Erwin, Zoe; Basch, Corey; MacLean, Sarah A.; Scheibner, Courtney; Cadorett, Valerie (2017). ““To each his own’:
Discussions of vaccine decision-making in top parenting blogs”. Human vaccines & immunotherapeutics, v. 13, n. 8, pp.
1895-1901.

https://doi.org/10.1080/21645515.2017.1321182

Mokaya, Jolynne; McNaughton, Anna L.; Hadley, Martin J.; Beloukas, Apostolos; Geretti, Anna-Maria; Goedhals, Do-
minique; Matthews, Philippa C. (2018). “A systematic review of hepatitis B virus (HBV) drug and vaccine escape muta-
tions in Africa: A call for urgent action”. PLoS neglected tropical diseases, v. 12, n. 8, e0006629.
https://doi.org/10.1371/journal.pntd.0006629

Neuendorf, Kimberley A. (2016). The content analysis guidebook. Oxford, UK: SAGE. ISBN: 978 1 412979474

Olive, Jacqueline K.; Hotez, Peter J.; Damania, Ashish; Nolan, Melissa S. (2018). “Correction: The state of the antivac-
cine movement in the United States: A focused examination of nonmedical exemptions in states and counties”. PLoS
medicine, v. 15, n. 7, e1002616.

https://doi.org/10.1371/journal.pmed.1002616

Palamenghi, Lorenzo; Barello, Serena; Boccia, Stefania; Graffigna, Guendalina (2020). “Mistrust in biomedical research
and vaccine hesitancy: the forefront challenge in the battle against Covid-19 in Italy”. European journal of epidemiology,
v. 35, n. 8, pp. 785-788.

https://doi.org/10.1007/510654-020-00675-8

Pfizer (2020). “Pfizer and BioNTech announce vaccine candidate against Covid-19 achieved success in first interim analy-
sis from Phase 3 study”. Pfizer, November 9.
https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-announce-vaccine-candidate-
against

Porat, Talya; Garaizar, Pablo; Ferrero, Marta; Jones, Hilary; Ashworth, Mark; Vadillo, Miguel A. (2019). “Content and
source analysis of popular tweets following a recent case of diphtheria in Spain”. European journal of public health, v.
29,n.1, pp. 117-122.

https://doi.org/10.1093/eurpub/cky144

Puri, Neha; Coomes, Eric A.; Haghbayan, Hourmazd; Gunaratne, Keith (2020). “Social media and vaccine hesitancy:
new updates for the era of Covid-19 and globalized infectious diseases”. Human vaccines & immunotherapeutics, v. 16,
n. 11, pp. 2586-2593.

https://doi.org/10.1080/21645515.2020.1780846

Radzikowski, Jacek; Stefanidis, Anthony; Jacobsen, Kathryn H.; Croitoru, Arie; Crooks, Andrew; Delamater, Paul L.
(2016). “The measles vaccination narrative in Twitter: a quantitative analysis”. JMIR public health and surveillance, v. 2,
n. 1, el.

https.//doi.org/10.2196/publichealth.5059

Reinhart R. J. (2020). “More Americans now willing to get Covid-19 vaccine”. Gallup blog, November 17.
https://news.gallup.com/poll/325208/americans-willing-covid-vaccine.aspx

Reinikainen, Hanna; Munnukka, Juha; Maity, Devdeep; Luoma-aho, Vilma (2020). “‘You really are a great big sister’-
parasocial relationships, credibility, and the moderating role of audience comments in influencer marketing”. Journal of
marketing management, v. 36, n. 3-4, pp. 279-298.

https://doi.org/10.1080/0267257X.2019.1708781

Romano, Andrew (2020). “New Yahoo news/YouGov poll shows coronavirus conspiracy theories spreading on the right
may hamper vaccine efforts”. Yahoo, May 22.
https://news.yahoo.com/new-yahoo-news-you-gov-poll-shows-coronavirus-conspiracy-theories-spreading-on-the-
right-may-hamper-vaccine-efforts-152843610.html

Romer, Daniel; Jamieson, Kathleen-Hall (2020). “Conspiracy theories as barriers to controlling the spread of Covid-19 in
the US”. Social science & medicine, v. 263, 113356.
https://doi.org/10.1016/j.socscimed.2020.113356

Rose, Joel (2020). “Even if it’s ‘bonkers,” poll finds many believe QAnon and other conspiracy theories”. NPR, December 30.
https://www.npr.org/2020/12/30/951095644/even-if-its-bonkers-poll-finds-many-believe-qanon-and-other-
conspiracy-theories

Rosenberg, Hans; Syed, Shahbaz; Rezaie, Salim (2020). “The Twitter pandemic: The critical role of Twitter in the disse-
mination of medical information and misinformation during the Covid-19 pandemic”. Canadian journal of emergency
medicine, v. 22, n. 4, pp. 418-421.

https://doi.org/10.1017/cem.2020.361

300212 Profesional de la informacidn, 2021, v. 30, n. 2. e-ISSN: 1699-2407 12


https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-announce-vaccine-
https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-announce-vaccine-
https://news.yahoo.com/new-yahoo-news-you-gov-poll-shows-coronavirus-conspiracy-theories-spreading-on-the-right-may-hamper-vaccine-efforts-152843610.html
https://news.yahoo.com/new-yahoo-news-you-gov-poll-shows-coronavirus-conspiracy-theories-spreading-on-the-right-may-hamper-vaccine-efforts-152843610.html
https://www.npr.org/2020/12/30/951095644/even-if-its-bonkers-poll-finds-many-believe-qanon-and-other-conspiracy-theories
https://www.npr.org/2020/12/30/951095644/even-if-its-bonkers-poll-finds-many-believe-qanon-and-other-conspiracy-theories

Covid-19 vaccine hesitancy on English-language Twitter

Roth, Yoel; Pickles, Nick (2020). “Updating our approach to misleading information”. Twitter blog, May 11.
https.//blog.twitter.com/en_us/topics/product/2020/updating-our-approach-to-misleading-information.html|

Rozbroj, Tomas; Lyons, Anthony; Lucke, J. (2019). “The mad leading the blind: perceptions of the vaccine-refusal move-
ment among Australians who support vaccination”. Vaccine, v. 37, n. 40, pp. 5986-5993.
https://doi.org/10.1016/j.vaccine.2019.08.023

Shapiro, Gilla K.; Surian, Didi; Dunn, Adam G.; Perry, Ryan; Kelaher, Margaret (2017). “Comparing human papillomavi-
rus vaccine concerns on Twitter: a cross-sectional study of users in Australia, Canada and the UK”. BMJ open, v. 7, n. 10,
e016869.

https://doi.org/10.1136/bmjopen-2017-016869

Signorelli, Carlo (2019). “Forty years (1978-2018) of vaccination policies in Italy”. Acta bio-medica: Atenei Parmensis, v.
90, n. 1, pp. 127-133.
https://www.mattioli1885journals.com/index.php/actabiomedica/article/view,/7900

Skinner, Gideon (2020). “Who’s least likely to say they’ll get a Covid-19 vaccine?”. Ipsos Mori, August 10.
https://www.ipsos.com/ipsos-mori/en-uk/whos-least-likely-say-theyll-get-covid-19-vaccine

Statista (2020). “Distribution of Twitter users in the United Kingdom (UK) Q1 2020, by frequency of use”. Statista.
https.//www.statista.com/statistics/611306/frequency-of-twitter-use-in-the-united-kingdom-uk

Tang, Lu; Bie, Bijie; Zhi, Degui (2018). “Tweeting about measles during stages of an outbreak: A semantic network
approach to the framing of an emerging infectious disease”. American journal of infection control, v. 46, n. 12, pp. 1375-
1380.

https://doi.org/10.1016/j.ajic.2018.05.019

Tangherlini, Timothy R.; Roychowdhury, Vwani; Glenn, Beth; Crespi, Catherine M.; Bandari, Roja; Wadia, Akshay; Fa-
lahi, Misagh; Ebrahimzadeh, Ehsan; Bastani, Roshan (2016). ““Mommy Blogs’ and the vaccination exemption narrative:
results from a machine-learning approach for story aggregation on parenting social media sites”. JMIR public health and
surveillance, v. 2, n. 2, e166.

https://doi.org/10.2196/publichealth.6586

Urman, Aleksandra (2020). “Context matters: political polarization on Twitter from a comparative perspective”. Media,
culture & society, v. 42, n. 6, pp. 857-879.
https://doi.org/10.1177/0163443719876541

Uscinski, Joseph E.; Klofstad, Casey; Atkinson, Matthew D. (2016). “What drives conspiratorial beliefs? The role of in-
formational cues and predispositions”. Political research quarterly, v. 69, n. 1, pp. 57-71.
https://doi.org/10.1177/1065912915621621

Wagner, Abram L.; Huang, Zhuoying; Ren, Jia; Laffoon, Megan; Ji, Mengdi; Pinckney, Leah C.; Sun, Xiaodong; Prosser,
Lisa A.; Boulton, Matthew L.; Zikmund-Fisher, Brian J. (2020). “Vaccine hesitancy and concerns about vaccine safety
and effectiveness in Shanghai, China”. American journal of preventive medicine, v. 60, n. 1, pp. S77-586.
https://doi.org/10.1016/j.amepre.2020.09.003

Wakabayashi, Daisuke; Alba, Davey; Tracy, Marc (2020). “Bill Gates, at odds with Trump on virus, becomes a right-wing
target”. The New York Times, April 17.
https://www.nytimes.com/2020/04/17/technology/bill-gates-virus-conspiracy-theories.htm|

Wakefield, Jane (2020). “How Bill Gates became the voodoo doll of Covid conspiracies”. BBC, June 6.
https://www.bbc.co.uk/news/technology-52833706

Wang, Yuxi; McKee, Martin; Torbica, Aleksandra; Stuckler, David (2019). “Systematic literature review on the spread of
health-related misinformation on social media”. Social science & medicine, v. 240, 112552.
https://doi.org/10.1016/j.socscimed.2019.112552

WHO (2019). Ten threats to global health in 2019.
https://www.who.int/news-room/spotlight/ten-threats-to-global-health-in-2019

Woijcik, Stefan; Hughes, Adam (2019). “Sizing up Twitter users”. Pew Research Center. Internet & technology, April 24.
https://www.pewresearch.org/internet/2019/04/24/sizing-up-twitter-users

Yuan, Xiaoyi; Schuchard, Ross J.; Crooks, Andrew T. (2019). “Examining emergent communities and social bots within
the polarized online vaccination debate in Twitter”. Social media+ society, v. 5, n. 3.
https://doi.org/10.1177/2056305119865465

300212 Profesional de la informacidn, 2021, v. 30, n. 2. e-ISSN: 1699-2407 13





